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Methodology

A questionnaire was generated as shown in Appendix 1, for completion on-line or by
hard copy postal return. The existence of the survey was well publicised through
community websites, local press and the distribution of flyers. The survey period was
October through December 2010.
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Respondents reported speeds

Reported speeds

2 to 8 Mbps, 278, 33%

over 8 Mbps, 24, 3%

156, 18%

Respondent uncertain,
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Mapping

Respondents reported speeds are plotted below against a background of the speeds
projected by BT based on line capability
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User satisfaction
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From the above chart it can be seen that dissatisfied users are not always
willing or able to pay for a higher level of service provision. Anecdotally one
can hear the opinions “BT should provide a better service at no increased
cost” or “why should the rural community pay more for the same service as
urban dwellers receive”

Business respondents
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Based on this survey BT (Plusnet is owned by BT) has a 46% share of the ISP
market.

Available broadband speed is largely determined by distance from the telephone
exchange and user’s satisfaction rating is likely to vary accordingly.
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Observations

In common with nearly all surveys, following the analysis of the results, it is evident
that the questionnaire could have been improved but adding detail and tightly
controlled specifics can deter potential respondents.

gort of the initial target of 2000 industry

Although the number of responses fell
comprehensive conducted in the UK to

sources suggest that this survey is t
date.
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Appendix 1

Date:

CPEND BROADBAND SURVEY

The purpose of this survey is to gather information on current broadband usage in the CPEND area, covering North
Dorset primarily. The results will be used to investigate options on improving broadband in the area. It should only
take 10 minutes to complete. All information provided will be treated in the strictest confidence.

Please provide a postcode so we can map interest and current broadband status to an area.

Name (Last, First): [OmM [F | POSTCODE:

Telephone number: ‘ Email Address:

Do you currently have broadband? on't Know

If yes, is your current speed over 2mb? Yes [ No To test your speed, go to the following

dYes [No

>

-~

If yes, is your current speed over Smy/

now
link:
@DOn’t K}GQ www.broadbandspeedchecker.co.uk
</

7 SO

Who is your current broadband sypgplier?

Are you happy with the currept'speed Qf yOyMorogdh v O Y}s\ O No [ Don't Know

h] No [ Don't Know
ot available (urban/industrial

Are you happy with the q}dﬁty of yourgphnecion? 1" Yes
1.4
Qi QliEa

[ Not available (rural
area)

O Too expensive (xnow enough about it
O Can't see the benefit

If you don't curre have A De hy not?

(Please tick all t¥at apply

ideo Downloads

What do you oy Skype #/Other Voice over

connection for? '\

Internet

. O Instant Messaging O MMsic
(Please tick all that app [ Video CYWebcam / Video Conferencing
O VPN (1 Remote Working

[ Other — pleasg

I/ O 11-20 Employees
If you use Broadband for business / remao ?} [ 51-100 Employees

working - How many people use bxgadband? ¢ m

Not Appli

What is the name of your
business/organisation or the
business/organisation you work for? (This is
optional but would be helpful)

O Forestry
[ Mining
S O Manufacturing
O Construction O Retailing / Wholesaling
O Hotels 0O Restaurants
[ Transportation / Distribution [ Storage
What is your principle business / home activity? [ Marketing O Media

[ Professional Services (eg Financial, Accounting, Legal, IT Support,
Recruitment, Consulting)

0 Tourism [0 Consumer Services

[ Public or Voluntary Sector [ Education / Distance Learning
O Not Applicable

O Other — please give details:
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How critical is broadband internet access to ! 2 3 4 > 6 Y 8 ? 10
your business / remote working? Least critical cccc o CcCcCC Most
(on a scale of 1 to 10 where 10 is most critical) o
critical
How important is good broadband access to 1 2 3 4 > 6 / 8 9 10
your choice of business location? Least critical o Cc o o CoC Most

(on a scale of 1 to 10 where 10 is most critical)

critical

General comments

Thank you for completing this survey — your informaj

your area.

strictest confidence and used to improve broadband in
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Appendix 2

Speed analysis

The following is reproduced from the separate detailed desk research report which
comments on the survey and brings together the two aspects of the CPEND project.
Broadband within the Sowing SEEDS area

Analysis of the broadband landscape & prospects for the future

Adrian r- April 2011
The survey asked respo their own internet connection
speeds within four ba
* Less than 512lbps
* Between 5 kbps M /O

* Between2Z Mbp
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Y e spe
0 ed
| spee reporte and = /| bar
nder R 0,4 63
kbRs
512 Mpps to C 1 112
Mbps ‘% SG
2 Mbps t0 / 28 Q\ 0 0
Mbps )\
Above 8 Mbps j’ 3 Q?‘ /{

To check this, telep rried out on responses that
reported less than 51 b-sample, the broadband speed
reported by BT Wholesa out 90% of the Samknows postcode
mean, with just 20% of this ually likely to experience speeds below
512kbps.

Typically achievable speeds for this group is between 2.5 and 2.8 Mbps, with
four respondents expected to receive 14 Mbps or greater from the end of
March when ADSL2 technology is installed in some areas.

This further supports the initial view that respondents are perhaps overly
pessimistic about their achievable broadband speeds. This disconnect needs
to be understood before intervention to improve broadband can realistically
begin. Experience from other surveys has generally shown that results from
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line checks are realistic and can be achieved. There are, however, a number
of reasons why people may report slower speeds than has been predicted.

Network issues beyond the telephone exchange caused by congestion
or under-provisioning in the internet operator’s network.

Internal telephone wiring problems within the customers’ buildings. This
certainly becomes a major factor as broadband speeds rise and can be
a significant factor for ADSL2+ and VDSL areas, both of which are
currently being deployed in the UK and are available in some parts of
the Sowing SEEDS arg
Customer perception
body of evidence jife
misunderstand i

slband speeds may be flawed. There is a
at broadband customers often
Rgges they have bought and the

2 networks), and voice services such s

upderstand. this r ore detailed gnalysls at
i ] p his
ided ef@lier in t
in pa f the
: ibiliti@@within proj

Page 12 of 12



